
GENERAL COMPLAINTS & GRIEVANCES REDRESSAL COMMITTEE 

Aims & Purpose 

 To develop an organisational framework to resolve Grievances of Students and Staff  

 To provide the Students and Staff access to immediate, hassle-free recourse to have their 

Grievances redressed 

 To enlighten the Students and staff on their duties and responsibilities 

 To establish structured interactions with Students and Staff to elicit information regarding 

academic and administrative processes and about their expectations 

 To identify systemic flaws in the design and administration of various general insurance 

products and to seek solutions thereon, and  

 To institute a monitoring mechanism to oversee the functioning of the Grievance 

Redressal Policy 

[Grievance Form 

1 Name of the Student  

2 Roll Number  

3 Register Number  

4 Department  

5 Year of Studying  

6 Mobile Number  

7 E-Mail ID  

8 Students Grievance  
*Could be misutilised]** 

You can also email your grievance and suggestions to the mail id:  

suggestions@excelcolleges.com 

 



Complaints cum Redressal Committee

Sl.No. Name Category
Present

Designation /
Occupation

Telephone
Numbers

Mobile
Numbers E-mail id Address

1 Mrs. LALITHA
OR

Senior Lady
Member Assistant Professor - 9788621914 lalithamphil@gmail.com

Department of science and
Humanitites, NH-544, Salem
Main Road,Pallakapalayam,-
Sankari West Post,
Komarapalayam - 637303.
Namakkal

2 Mrs. KALPANA
DEVI S

An Outside
Activist Others-industrialist - 9750204867 meetshankaronline@gmail.com

685, Pattlor Post, Bhavani,-
Attur, 638314.
Erode

3
Dr.
KARTHIKEYINI
C

Senior Lady
Member Professor - 9787287722 ckarthikraja@gmail.com

Department of ECE, Excel
Engineering College-
Komarapalayam, 637303.
Namakkal

4
Mrs.
ANITHARANI
A

Lady
Representative Assistant Professor - 9994585189 aanitharani.eec@excelcolleges.com

Department of ECE, Excel
Engineering College-
Komarapalayam, 637303.
Namakkal


